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Companies Marketing Long Term Care Plans in South Carolina 
 
AF&L Insurance Company 
(American Fidelity & Liberty Insurance 
Company) 
Warrington, PA 18976 
1-800-659-9206  
http://www.aflltc.com/ 
 
 
AIG Life Insurance Company 
(American International Group Life 
Insurance Company) 
P.O. Box 3001 
Langhorne, PA 19047 
1-800-710-9876 
http://www.aig.com/ 
 
Allianz Life Insurance Company of 
North America 
Minneapolis, MN 55403 
1-800-328-5609 
1-800-950-5872 
https://www.allianzlife.com/ 
 
 
AFLAC 
(American Family Life Assurance  
Company of Columbus) 
1932 Wynnton Road 
Columbus, GA 31999 
1-800-992-3522 
http://www.aflac.com 
 
 
 
 
 

American Republic Insurance Company 
Des Moines, Iowa 50334 
1-800-247-2190 
http://www.aric.com 
 
Assurant Health 
John Alden Life Insurance Company 
Milwaukee, WI  53201-3050 
1-800-800-1212 
http://www.nstarmc.com/ 
 
 
Conseco Health Insurance  
800-541-2254 
Conseco Senior Health Insurance 
Company 
1-800-441-3978 
1-800-242-4852 
http://www.conseco.com 
 
Continental General Insurance Company 
(part of the CERES group) 
Omaha, NE 
1-800-545-8905 
1-800-284-2898 
http://www.continentalgeneral.com 
 
CUNA Mutual Life Insurance Company 
Madison, WI 
1-800-333-2644.  
1-866-245-7133 
http://www.cunamutual.com 
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Genworth Life Insurance Company  
(formerly GE Capital Assurance 
Company) 
Richmond, VA 
1.888.436.9678). 
http://longtermcare.genworth.com 
 
 
 
John Hancock 
Boston, Massachusetts 02117 
http://www.johnhancock.com 
1-800-695-7389 
 
Life Investors Insurance Company of 
America 
(a division of Aegon) 
Cedar Rapids, IA 
1-800-325-5823 
http://www.lifeinvestors.com/ 
 
 
 
Massachusetts Mutual Life Insurance 
Company 
Springfield, MA 
1 (800) 272-2216 
http://www.massmutual.com/ 
 
 
Medamerica Insurance Company 
Rochester, NY 
1-800-544-0327 
http://www.yourlongtermcare.com 
 
 
Metropolitan Life Insurance Company 
New York, NY 10010 
1-800-MET-LIFE (638-5433) 
http://www.metlife.com/ 
 
Monumental Life Insurance Company 
1-800-845-3695 
http://www.monlife.com/ 
 
Mutual of Omaha Insurance Company 
Omaha, Nebraska 68175 
1-800-775-6000 
http://www.mutualofomaha.com 
 

National States Insurance Company 
St. Louis, MO 
1-800-868-6788 
http://nstates.com 
 
 
New York Life Insurance Company 
New York, NY 
1-800-710-7945  
http://www.newyorklife.com/ 
 
Northwestern Long Term Care Insurance 
Company 
Hopkins, MN 55343-5709 
1-800-890-6704 
www.nmfn.com 
 
 
Physicians Mutual Insurance Company 
Omaha, NE 
1-888-WEB-PMIC 
1-888-932-7642 
http://www.pmic.com/ 
 
Principal Life Insurance Company 
Des Moines, IA 
1-800-986-3343 
http://www.principal.com/ 
 
 
Prudential Insurance Company of 
America 
751 Broad Street 
Newark, NJ 07102 
1-800-732-0416 
1-800-PRU-HELP (778-4357) 
http://www.prudential.com/ 
 
Pyramid Life Insurance Company 
Lake Mary, FL 32746  
1.800. 444.0321 
http://www.pyramidlife.com/ 
 
Southern Farm Bureau Life Insurance 
Company 
Jackson, Mississippi 39205-0078  
1-601-981-7422 
http://www.sfbli.com 
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State Farm Mutual Automobile 
Insurance Company 
Contact a local State Farm agent 
http://www.statefarm.com 
 
 
Thrivent Financial for for Lutherans 
Appleton, WI 54919-0001 
1-800-225-5225 
1-800-THRIVENT 
http://www.aal.org/ 
 
 
 

United American Insurance Company 
McKinney, Texas  75070-8080 
800-331-2512 
http://www.unitedamerican.com/ 
 
UNUM Life Insurance Co. of America 
Unum Provident 
1-800-227-4165 
http://www.unum.com/ 
 
Washington National Insurance 
Company 
(800) 888-4918 

 
The South Carolina Department of Insurance has tried to make this a complete list of all 
companies – if for any reason, a company’s name has been omitted -- please advise.  
 
We are in the process of updating this listing to show current phone numbers and 
websites.  If you find that any information on this list is incorrect, please let us know. 
 
We will research the omission or errors and revise our list accordingly. 
 
 
 
for information about any of these companies, please go to our website,  
www.doi.sc.gov 
 
on the left hand side of the Home page, there is a list of Quick Links. 

 

Choose Search SCDOI database 

Select the third item, Search for Companies 

Put in the company name.  Hit “Search” 

When the list opens, select your company. 

You will get a screen that shows “Company Demographics & License Information” 
 
If you want to check how many complaints have been registered about that company,  
Click “View Closed Complaint Summary.” 
 

If you have any questions, please call our office: 
Consumer Services Division 

South Carolina Department of Insurance 
1-803-737-6180 
1-800-768-3467 
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